
COVID-19  
RESOURCES  
FOR VETERANS
VA Privacy Service presents a list of helpful 
COVID-19 resources for Veterans covering both 
privacy and the pandemic.

PRIVACY INFORMATION

Scam Prevention Resources 

	» Visit the Federal Trade Commission to watch helpful videos and get advice on how to avoid coronavirus scams including robocalls.        

	» Check out the U.S. Postal Inspection Service website for additional resources to help protect you from COVID-19 scams.

	» Check your credit report free weekly from the three national credit reporting agencies (Equifax, Experian and Transunion) from 
AnnualCreditReport.com.

	» Visit the National Cybersecurity Alliance COVID-19 Security Resource Library for more resources.

Tips for Student Privacy

	» The U.S. Department of Education Student Privacy Policy Office’s (SPPO) “Protecting Student Privacy” page.

	» SPPO’s Student Security Best Practices.

	» “Important Resources on Student Data Privacy during COVID-19” from The School Superintendents Association.

	» “Student Privacy during the COVID-19 Pandemic” white paper.

HEALTH INFORMATION

Privacy & Preventative Health Information

	» See what changes COVID-19 has brought about regarding the 
Health Insurance Portability and Accountability Act (HIPAA).

	» What people with cancer should know about coronavirus 
from the National Cancer Institute.

	» Visit the Centers for Disease Control and Prevention (CDC) 
Coronavirus Webpage for general info. For more specific info, 
see:

•	 How to help keep your kids healthy during the COVID-19 
pandemic. 

•	 How to protect yourself and others.

•	 Tips for daily life and coping.

If You Have Symptoms or Are Sick

	» What to do if you are sick.

	» If you have symptoms, contact your local 
VA facility. Find your local VA here.

	» Get the latest news and information by 
checking the VA coronavirus website. 

	» Veterans can sign in to My HealtheVet and 
send a secure message to alert staff to 
symptoms, or use VA telehealth options 
to get diagnosed and receive care without 
having to come in at all.  

	» Check out the VA Coronavirus FAQ page.
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https://www.ftc.gov/coronavirus/resources#videos
https://www.ftc.gov/coronavirus/scams-consumer-advice
https://www.uspis.gov/coronavirus/
https://www.annualcreditreport.com/index.action
https://staysafeonline.org/covid-19-security-resource-library/
https://studentprivacy.ed.gov/
https://studentprivacy.ed.gov/topic/security-best-practices
https://aasa.org/policy-blogs.aspx?id=44602&blogid=84002
https://aasa.org/home/
https://iapp.org/media/pdf/resource_center/fpf_student_privacy_during_covid_19_pandemic.pdf
https://www.hhs.gov/hipaa/for-professionals/special-topics/hipaa-covid19/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/hipaa-covid19/index.html
https://www.cancer.gov/about-cancer/coronavirus/coronavirus-cancer-patient-information
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/children.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/children.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/index.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.va.gov/find-locations/?context=20854&location=39.051232%2C-77.1836&utm_campaign=Coronavirus&utm_content=link%20to%20locator&utm_medium=Banner&utm_source=VA%20Alert&zoomLevel=4&page=1&address=8905%20Liberty%20Lane%2C%20Potomac%2C%20Maryland%2020854%2C%20United%20States
https://www.publichealth.va.gov/n-coronavirus/?utm_source=Homepage&utm_campaign=Coronavirus
https://www.myhealth.va.gov/mhv-portal-web/home
https://telehealth.va.gov/type/home
https://www.va.gov/coronavirus-veteran-frequently-asked-questions/
http://www.va.gov/privacy
mailto:vaprivacycommunications%40va.gov?subject=



